Terms and Conditions for Extra Live Lessons

Requirements

Extra live lessons are available exclusively to guitarists who can read standard notation or guitar
tablature.

Accessing Your Lesson

Five minutes before your lesson begins, you will receive a Google Meet access link by email. No
software installation is required—simply click the link to join the lesson.

Cancellation Policy
If you are unable to attend your lesson, please notify us at least 24 hours before the scheduled lesson.

If you provide at least 24 hours' notice, you may reschedule the lesson within 3 days of the original
date.

If you do not provide prior notice or fail to reschedule within the 3-day period, the lesson will be
considered completed and no refund will be issued.

If the instructor is unable to attend, the lesson will be rescheduled within 3 days or, alternatively, you
may request a full refund.

In the event of illness affecting either the student or the instructor, a new lesson date may be arranged
by mutual agreement.

All communications regarding lesson rescheduling will be handled via WhatsApp or email.
Please Note

For organizational reasons, we kindly ask you to book your lessons at least 48 hours in advance and
to attend your scheduled appointments.

Thank you for your cooperation!



